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“The Energy Company Of Choice’s
A Touchstone Energy® Cooperative SJ_?

in

|Our convenient locations |

WIN Energy REMC
3981 S US Hwy 41
Vincennes IN 47591-7438

Three Offices to Serve You

3981 S US Hwy 41, Vincennes IN 47591
ﬁ 5 y

044 W State Road 154, Sullivan IN 47882
106 N Second Ave., Princeton IN 47670

|How to reach us

The power of human connections

Office Hours Monday - Friday
7:30 a.m. to 4:30 p.m. Local Time

g
0ooooboooo
123 ANY STREET

ANYTOWN, USA 99999-9999

Pay your bill online.|

Business Calls: 1-800-882-5140 or 812-882-5140
Outage Calls: 1-888-456-9876 Toll Free

Key information to

us.

access your account.
Have this information
ready when you call

Answered 24 Hours A Day

Bills are due upon receipt and must be paid on or before the
due date to avoid a late charge. If you have questions
concerning your bill, please call customer service during
business hours. Payment depositories are conveniently

located at each office. We gladly accept your personal check.
Any check payments or returned items may be processed

electronically.

| Please see reverse for usage detail. Page 1
Account Number Phone Number on Account Map Location Meter Number Customer No.
9999999 999-999-9999 99-99-99.9 99999 99999999
Billing Date Due Date Bill Type Cycle Rate Schedule Acct Description
08/09/2011 08/28/2011 REGULAR BILL 2 BASIC SINGLE PHASE
ACTIVITY SINCE LAST BILL $ AMOUNT
V'EWm@,@ﬁ‘]\ér}ggﬁeﬁ&gﬁum- PREVIOUS BALANCE <—/Activity posted to account. | 16290
PAYMENT RECEIVED - THANK YOU 16290 CR
Convenient Services BALANCE FORWARD 0.00
Budget BI"Ing Pay the same amount CURRENT BILLING DETAIL
each month based on your average usage. ELECTRIC SERVICE 176.00
PP: Payment is a&tomaticall}?dedué’ted STATE SALES TAX e Current account 12.32
from your bank account or charged to your TOTAL CURRENT CHARGES charges and fees. 188.32
MasterCard or Visa on the due date each _
month. See back of payment stub for details. _
Payment Depositories: Make your
payment anytime by using an outside
depository available at each district office.
Amount owed and due date. —
Convenient services or Delinquent Amount after due date —_
Notice will appear here. reflects a late payment fee.
o T | Total Amount Due By 08/28/2011 $188.32
nformational messages Total Amount Due After 08/28/2011 $195.36
from WIN Energy will
appear here. We Appreciate The Opportunity to Provide Your Electric Service!
» Please return this portion with your payment.
"% WIN Energy REMC
' 3981 5 US Hwy 41 Amount Due $188.32
Vincennes IN 47591-7438 Past Due After 08/28/2011
Amount After Due Date $195.36

Account Number: 9999999
TR

ANY MEMBER
123 ANY STREET
ANYTOWN, USA 99999-9999

Enter Payment Amount

Mail Payments To:

WIN ENERGY REMC 2

PO BOX 270

. o]
|Change of address, phone number or for credit card payment.| SULLIVAN IN 47882-0270

D Check here for address/phone number change and complete back
D Check here for credit card payment and complete back

Scan code for accurate posting of your payments.

V
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Account Number: 9999999

Billing Date: 08/09/2011 Account Information used for your monthly bi||.| Page 2
Rate Bill Meter Service Dates | Number Reading
Description Type Number From To Days | Previous | Present | Multiplier Usage Type of Usage |
BASIC SINGLE PH | REGULAR BILL 25787 07/06/11 | 08/06/11 31 31081 32855 1.0 1774 KWH IENERGY
WHAT DOES THE MONTHLY

MINIMUM FACILITIES CHARGE COVER? Comparison KWH Energy Usage Last 24 Months

This account includes a monthly minimum charge of 3669_:

$29.00. This charge is designed to cover, in part, the fixed : : ]

cost of making electric service available to members. Itis Usage dlsplay In| 2935 ]

not designed to cover fuel and/or purchase power costs graph form. 2201_:

(KWH), which is recovered in the energy charge. The ]

monthly minimum charge is determined by your coop's 1468—:

investment in system facilities, operation and maintenance ]

cost. Thus, even if a member uses no electricity , WIN 734_3

Energy still incurs costs related to maintaining facilities I:' p 13-24 ]

(lines, service drops, transformers, meters, etc.) necessary rev 135-24 mos &

to supply service. . Prev 1-12 mos AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL

KWH & Cost No. | Total KWH Total Avg. Cost
Compare this month to last Comparison Days | KWH |Per Day | Monthly Cost | Per Day

This Month Last Year | 31 1906 61 182.16 5.88

CALL OUTAGE EXPRESS FOR QUICK AND EASY OUTAGE REPORTING 24 HOURS A DAY
When your electric service is interrupted, check your breakers or fuses including any breakers you may have on the meter pole. Then, if
you believe the trouble is on our lines, call the toll free Outage Express Number listed below.

1-888-456-9876
Caller ID will help locate your account when the outage call is placed from the telephone number listed on your account. If the
telephone number you are calling from is not the location of the outage or is not recognized by the system, please be ready to provide
the 10 digit telephone number associated with the outage location. Please verify that the phone number listed on the front of this bill is
the number associated with this account. Contact WIN Energy with any corrections or changes. You may also make corrections on the
form below and check the box on the front when mailing in your payment.

1

What to do if an To pay your bill with a credit

outade occurs. card,complete and return to
Changes to your — us. You may authorize
mailing address or payment one time only or
phone number? Mark as a monthly recurring
corrections here. charae.

COMPLETE FOR CREDIT/DEBIT CARD PAYMENTS

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS OR PAY ONLINE www.winenergyremc.com

AND/OR PHONE NUMBER Cards Accepted: D MASTERCARD D VISA

Card Number

New Address (Street No. and Name or P.O. Box No.)
Expiration Date

3 Digit Verification Number ___________ Payment $
Additional Address Line (if needed) (Printed on card back in signature panel)

Daytime Phone Number:

| authorize WIN Energy REMC to charge my credit card one time only
City State Zip upon receipt for the above stated amount.

Authorized Signature:
New Phone ( ) D | wish to pay my electric bill by credit card monthly.
Please send form.



leslieb
Callout
Account Information used for your monthly bill.

leslieb
Text Box
Usage display in graph form.

leslieb
Callout
Compare this month to last month's usage and to the same month a year ago.

leslieb
Callout
What to do if an outage occurs.

leslieb
Callout
Changes to your mailing address or phone number?  Mark corrections here.

leslieb
Callout
To pay your bill with a credit card,complete and return to us.  You may authorize payment one time only or as a monthly recurring charge.

leslieb
Line

leslieb
Line

leslieb
Line

leslieb
Line




